
DOCKETEU Lw

(L

-g

i

ORIGINAL III IIIIIII II II
0000077359

MIKE GLEASON . Chairman
WILLIAM A. Executive Director on pm
collmsslonERs

JEFF »mhli'.T33 E C EI VE Q
KRISTIN K. lIAyEs

AREONA CORPORATION COMMISSION
q 35

GARY PIERCE

Zulu her -2 A

AZ CORP CGIWHISSIUN
BUCKET CONTROL

October 2, 2007
Arizona C0m0ratron Commission

DOCKETED
CERTIFIED MAIL DCT -2 2001

Mr. Patrick D. Crocker
Early, Lennon, Crocker & Bartosiewicz PLC
900 America Building
Kalamazoo, Michigan 49007-4752

STAFF'S LETTER OF INSUFFICIENCY AND FIRST SET OF DATA REQUESTS
TO GLOBAL INTERNETWORKING, INC (DOCKET NO. T-04105A-07-0548)

Dear Mr. Crocker:

On September 25, 2007, Global Internetworking, Inc. ("Global") filed an application to
cancel their Certificate of Convenience and Necessity ("CC&N") to provide resold long distance
telecommunications services in the State of Arizona. The application is not yet sufficient. This
data request lists the information Staff needs to complete its analysis of your application. Please
consider this as Staff" s first set of data requests to Global in the above-referenced matter.

For purpos e  of this  da ta  re que s t s e t, the  words  "Globa l", the  "Compa ny", "you", a nd
"your" re fe r to Globa l Inte rne tworking, Inc. a nd a ny re pre s e nta tive , including e ve ry pe rs on
a nd/or e ntity a cting with, unde r the  control of, or on be ha lf of Globa l Inte rne tworking, Inc. For
each answer, please  identify by name , title , and address  each pe rson providing informa tion tha t
forms the  basis  for the  response  provided. These  da ta  requests  a re  continuing, and your answers
or any documents  supplied in response  to these  da ta  requests  should be  supplemented with any
a dditiona l informa tion or docume nts  tha t come  to your a tte ntion a fte r you ha ve  provide d your
initia l re sponses .

R E :

P le a s e  provide  Docke t Control with the  informa tion be ing re que s te d within 10 da ys  of
the  da te  of this  le tte r. P le a s e  ma il a n origina l plus  13 copie s  to: Docke t Control, Arizona
Corpora tion Commiss ion, 1200 W. Washington S tree t, Phoenix, Arizona  85007. If no re sponse
is  re ce ive d or a ll de ficie ncie s  a re  not re me die d within 30 da ys , S ta ff will re comme nd tha t the
a pplica tion by te rmina te d purs ua nt to A.A.C. R14-2-1 l03(B)3 a nd A.A.C. R14-2-510(E)3. If
the  applica tion is  te rmina ted, the  Applicant cannot discontinue  the  te lecommunica tion se rvices  it
is  a uthorize d to provide  in the  s ta te  of Arizona , until such time  a s  a  ne w a pplica tion is  file d with
and approved by the  Commission.
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Remember that information submitted for cancellation of a CC&N will be made a part of
the public record (including financial statements). Any information designated as confidential
will not be accepted by Docket Control. If you have any questions, please contact me at
(602) 364-0235. Thank you for your prompt response to this request.

Res p_ectfu11y

caiafea
Executive Consultant I
Utilities Division

CA:tdp

Enclosure (s )

cc: Docket Control Center
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Please  make  ce rta in tha t each numbered item and each pa rt of the  item is  answered comple te ly.
In orde r for S ta ff to continue  with its  re vie w of this  a pplica tion, the  following informa tion mus t
be  submitted:

1. Please provide the reason(s) for the proposed discontinuance of services or
abandonment of service areas.

2 .  P le a s e  p ro vid e  a  c o p y o f th e  le g a l n o tic e  o f th e  a p p lic a tio n  to  c a n c e l
te lecommunica tions  se rvice s  in a ll countie s  a ffected by the  applica tion. Countie s
a ffe c te d  a re  th o s e  c o u n tie s  wh e re  th e  a p p lic a n t is  c e rtifie d  to  p ro vid e
te le communica tions  s e rvice s . Re fe r to  th e  Ariz o n a  Ad min is tra tive  Co d e
("A.A.C") R14-2-l107.

Does  globa l currently have  any cus tomers  in Arizona?  If so, plea se  indica te  if the
customers  were  notified of the  applicant's  discontinuance  of se rvices .

4. P lea se  provide  a  copy of the  cus tomer notifica tion sent, if applicable , and indica te
the  da te  the  notice  was sent. If no notice  was sent please  expla in why.

P le a s e  s ta te  whe the r Globa l ha s  e ve r colle cte d a dva nce s , de pos its , a nd/or
prepayments . If so, plea se  provide  the  amount of the  advances , depos its , and/or
prepayments  tha t have  been re turned to cus tomers  in Arizona  whose  se rvices  a re
be ing dis continue d. Indica te  the  outs ta nding a mount of a dva nce s , de pos its ,
and/prepayments  he ld by the  company from Arizona  customers .

6 . If a pplica ble , indica te  a  pla n for the  re fund of de pos its  colle cte d purs ua nt to
subsection A.C.C. R14-2-503 (B).

7. Was a list of all alternative canters providing the same or similar service within
the affected geographic area provided to the customers whose service was being
discontinued or abandoned? If a list was not provided, please explain.

8. P le a se  indica te  if Globa l's  pe rforma nce  bond, if a pplica ble , is  va lid. Indica te  the
tota l amount of the  bond.

Please  indica te  the  number of res identia l and business  customers  Globa l provided
s e rvice  in Arizona . Als o, provide  a  bre a kdown of the  numbe r of cus tome rs
re ce iving te le communica tions  se rvice s  by type  of se rvice . How ma ny of Globa l's
customers in Arizona  rece ive  resold long dis tance  services?

10. P le a s e  indica te  if the re  a re  a ny a ffilia te s  of the  Applica nt curre ntly offe ring
te le communica tions  s e rvice s  in Arizona . If ye s , a re  the  te le communica tions
s e rvice s  provide d by the  Applica nt s imila r to thos e  offe re d by the  Applica nt's
a ffilia te s?

5.

3.

9.
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11. P le a se  indica te  if cus tome rs  ha ve  be e n tra ns fe rre d to othe r te le communica tions
ca rrie rs . Indica te  the  te lecommunica tions  ca rrie rs  the  cus tomers  were  transfe rred
to and the  number of customers  in Arizona  transfe rred to each carrie r.

12. P lea se  indica te  the  s ta te (s ) the  Applicant currently ope ra te s  in to provide
telecommunications services to customers in Arizona.

13. Does  the  Applicant have  any employees  in Arizona?  If so, please  lis t the  number
of e mploye e s  by type  of ca te gory (i.e . ma na ge me nt, te chnica l, a nd cus tome r
se rvice ).

14. Does  the  Applicant have  any facilitie s  in Arizona?  If so, plea se  lis t the  number of
facilitie s , a  description of each facility, and the  loca tion of each facility.

15. Did the  Applica nt ha ve  a ny s e rvice  contra cts  with cus tome rs ? If s o, ple a s e
de s c ribe  how the  s e rvice  con tra c ts  we re  hono re d  o r te rmina te d  with  the
customers.
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